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Insular Life, the first life insurer in the Philippines to automate customer
acquisition and underwriting, continues to expand the reach and
deliverables of its ALLFINANZ-driven Automated Underwriting System
(AUS).
To lead its fast-paced life insurance market, Insular Life resolved to digitize newcustomer sign-up and registration. Automating the back office and integrating with
Ingenium, its customer database, were additional criteria. Find Insular's full case
study at this link.

www.munichre.com/automation-solutions

According to Diana Abuel-Tagra, Vice President of Insular's New Business
Division, "In the first month, sign-ups rose 65 percent and agents' use climbed 20
percent. Second month, case throughput rose an additional 283 percent. Our
latest version underwrites new customers in 30 minutes, regardless of web
latency.
"Our original selection factors show us daily benefits," says Abuel-Tagra.
"Underwriters foresaw ALLFINANZ would empower them to change underwriting
rules. We don't need IT for rules management."
"Insular was determined to hand agents persuasive and accelerated sales tools.
We realised automation would modernise our image as much as it would
streamline efficiency. Now, customers tell friends, and ambitious, tech-savvy
agents seek us out.”
"We incentivise system adoption in agencies by installing sales kiosks and wi-fi in
interested offices. Where a complex sale might previously have required six
customer trips to gather incremental data, now it's three. But nearly all new
business is fully automated. We've cut agent busy-work because our reflexive
question trees predict data needs earlier. Even sales contests run more smoothly
because AUS counts last-minute closes that previously went uncounted.”
"We're further innovating our industry by training agents' children in AUS so they
can relay the technology to parents in comfortable home settings. Someday, those
children may see they're pre-educated to become Insular Life agents!"
Alby van Wyk, Executive Vice President Asia Pacific at Munich Re Automation
Solutions Ltd, says, "It's our privilege to empower Insular Life to introduce the
Philippines to automated underwriting and raise expectations in its industry."
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Established in 1910, Insular Life revenues reached PhP 23.3 billion in 2016 with
a net worth of PhP 43.8 billion. It ranks in the top five Philippine life insurers with
total assets of PhP 132.9 billion. For more information on Insular Life, visit
https://www.insularlife.com.ph/
A full case study of Insular’s needs analysis, selection, deployment and benefits
is available.
-------About Munich Re Automation Solutions Ltd – Munich Re Automation Solutions Ltd, a Munich Re subsidiary, is the world
leading software provider of new business and automated underwriting solutions to the life insurance industry. For the past
30 years, the company has transformed how life insurers are selling life insurance with next generation technology that
gives our clients the power to grow their business profitably. ALLFINANZ is a suite of new business and automated
underwriting applications that make life insurance easy to sell and helps insurers transform underwriting into a profit driver.
Headquartered in Dublin, Munich Re Automation Solutions Ltd has offices in Japan, Singapore, Australia and the U.S. Its
client base proudly include world leading insurance companies including Pacific Life, Guardian, Zurich, HSBC, Prudential,
Aviva, Sony Life, Metropolitan Life, Bank of China and Comminsure.
Web site: www.munichre.com/automation-solutions
Munich Re stands for exceptional solution-based expertise, consistent risk management, financial stability and client
proximity. This is how Munich Re creates value for clients, shareholders and staff. In the financial year 2016, the Group –
which combines primary insurance and reinsurance under one roof – achieved a profit of €2.6bn. It operates in all lines of
insurance, with over 43,000 employees throughout the world. With premium income of around €28bn from reinsurance
alone, it is one of the world’s leading reinsurers. Especially when clients require solutions for complex risks, Munich Re is a
much sought-after risk carrier. Its primary insurance operations are concentrated mainly in ERGO, one of the leading
insurance groups in Germany and Europe. ERGO is represented in over 30 countries worldwide and offers a
comprehensive range of insurances, provision products and services. In 2016, ERGO posted premium income of €16.0bn.
Munich Re’s global investments (excluding insurance-related investments) amounting to €219bn are managed by MEAG,
which also makes its competence available to private and institutional investors outside the Group.
Disclaimer
This press release contains forward-looking statements that are based on current assumptions and forecasts of the
management of Munich Re. Known and unknown risks, uncertainties and other factors could lead to material differences
between the forward-looking statements given here and the actual development, in particular the results, financial situation
and performance of our Company. The Company assumes no liability to update these forward-looking statements or to
conform them to future events or developments.

