
 

Chicago, Illinois – 26 September 2017 

Press Release 

M Financial ramps up service, reach and speed; cuts point of sale 
underwriting below 15 minutes with Munich Re’s ALLFINANZ 
software 

M Financial Group (Portland, OR) announces the go-live of phase two to 
automate multi-carrier underwriting and further expand into young and 
affluent markets. Phase one underwrote single carriers. ALLFINANZ 
software from Munich Re Automation Solutions Ltd. cuts process times 
and ensures exact underwriting to power the provider in this growing 
market.  

Matt Mylroie, director of underwriting at M Financial, announced, "We've 
shortened the application experience from 60+ days down to two weeks or less. 
The system can present multiple underwriting offers in as little as 15 minutes, 
and we’ve eliminated six to eight hours of member firm labor per case by 
modernizing processes. We utilize ALLFINANZ to collect client history, to access 
motor vehicle, RX, MIB and other records, and automate our underwriting 
decisions.” 

Mylroie points out, "ALLFINANZ' power and flexibility allows our producers to 
keep their focus on solving the complex planning needs of their clients, while 
delivering an improved client experience and offers that are comparable to fully 
underwritten outcomes." 

He continues, "Our member firms have had enormous success serving the 
needs of high net worth individuals and business owners, but we wanted to 
introduce M Financial, our exclusive product solutions, and our top-shelf client 
service to these exceptional people earlier in their lives; to create deep, long 
lasting relationships, and grow with them. Barriers to this market included 
mountains of paperwork and a slow, invasive process. ALLFINANZ helped us 
eliminate these barriers.” 

M Financial examined several solutions, and concluded only ALLFINANZ could 
meet their demanding needs for robust capabilities in a multi-carrier, multi-
service environment. The solution had to provide extensive flexibility to 
customize applications and internal rules to meet unique needs and quickly react 
to changing environments. 

Licensing the full ALLFINANZ product suite will ultimately enable end-to-end 
business optimization far beyond the simplification of new business and 
underwriting. Mylroie adds, "Besides measurable results in hand, ALLFINANZ 
has opened a new world of possibilities. Beyond automating underwriting, it can 
potentially change how we build, market and service products."  
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He concludes, "We will always work in a complex, constantly evolving 
environment where human interaction and decision-making remain absolutely 
essential. Harnessing technology allows us to focus attention on serving and 
advocating for the needs of our clients." 

Colm Kennedy, Executive Vice President Americas at Munich Re Automation 
Solutions said, "The digital integration of carriers, agencies and consumers that 
M Financial has developed marks a clear path for the industry. We are delighted 
to partner on this solution, which introduces a unique blend of products and 
advocacy to new markets who want more speed and less paper." 

With more than 155 member firms in 40 U.S. states, the United Kingdom, and 
the United Arab Emirates, M Financial Group is one of the nation’s leading 
design and distribution companies in financial services. Since 1978, M 
Financial’s network of independent insurance, investment, and executive benefit 
firms has served the needs of ultra-affluent individuals, corporate executives, 
successful entrepreneurs, and Fortune 1000 companies. For more information 
about M Financial Group, please visit www.mfin.com. 

--------  
About Munich Re Automation Solutions Ltd – Munich Re Automation Solutions Ltd, a Munich Re subsidiary, is the world 
leading software provider of new business and automated underwriting solutions to the life insurance industry. For the past 
30 years, the company has transformed how life insurers are selling life insurance with next generation technology that 
gives our clients the power to grow their business profitably. ALLFINANZ is a suite of new business and automated 
underwriting applications that make life insurance easy to sell and helps insurers transform underwriting into a profit driver. 
Headquartered in Dublin, Munich Re Automation Solutions Ltd has offices in Japan, Singapore, Australia and the U.S. Its 
client base proudly include world leading insurance companies including Pacific Life, Guardian, Zurich, HSBC, Prudential, 
Aviva, Sony Life, Metropolitan Life, Bank of China and Comminsure. 
Web site: www.munichre.com/automation-solutions   

Munich Re stands for exceptional solution-based expertise, consistent risk management, financial stability and client 
proximity. This is how Munich Re creates value for clients, shareholders and staff. In the financial year 2016, the Group – 
which combines primary insurance and reinsurance under one roof – achieved a profit of €2.6bn. It operates in all lines of 
insurance, with over 43,000 employees throughout the world. With premium income of around €28bn from reinsurance 
alone, it is one of the world’s leading reinsurers. Especially when clients require solutions for complex risks, Munich Re is a 
much sought-after risk carrier. Its primary insurance operations are concentrated mainly in ERGO, one of the leading 
insurance groups in Germany and Europe. ERGO is represented in over 30 countries worldwide and offers a 
comprehensive range of insurances, provision products and services. In 2016, ERGO posted premium income of €16.0bn. 
Munich Re’s global investments (excluding insurance-related investments) amounting to €219bn are managed by MEAG, 
which also makes its competence available to private and institutional investors outside the Group. 

Disclaimer 
This press release contains forward-looking statements that are based on current assumptions and forecasts of the 
management of Munich Re. Known and unknown risks, uncertainties and other factors could lead to material differences 
between the forward-looking statements given here and the actual development, in particular the results, financial situation 
and performance of our Company. The Company assumes no liability to update these forward-looking statements or to 
conform them to future events or developments. 
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