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Hospitality & Leisure
hotels, holiday accommodation, 
restaurants (no frying), pubs, 
entertainment venues

Professional & Administrative Service
legal, architects, engineers, consultants, publishers

Education & Healthcare
schools, universities, hospitals

High-Risk Social & Care Settings
clubs, bars, care homes, aging spirits

Food & Beverage Manufacturing 
dairy, beverages, food processing  
(heat and non-heat)

Pharmaceuticals  
& Life Sciences*
pharma, biotech, medical devices

Transport, Warehousing & Logistics
cargo handling, licensed carriers,  
warehousing, transport operations 
airports

Industrial & Wholesale Trade
wholesalers & agents, assembly operations, 
fabrics, light industrial warehousing

Agriculture  
& Natural Resources
farming, fishing, forestry, 
mining, quarrying

High-Hazard Materials  
& Manufacturing
plastics, molten glass, rubber, 
semiconductors, batteries, 
aluminium smelting, grain 
milling/storage

Utilities & Processing
water treatment, sewage, 
waste management

Transport & Fuel Risks
rail freight, fueling operations, 
flammable goods, cold storage

Technology & Communications
software, cloud providers, telecoms, media

Retail 
retail, sale, and leased premises

Light Industrial  
& Manufacturing*
low-hazard engineering 
and production

Real Estate & Property Management
commercial property owners, agencies, managers

Financial Services
banks, financial institutions, fund 
managers, investment trusts

*property risk only

Our appetite guide gives brokers a clear 
view of the risks we target, where we 
have limited appetite, and those that are 
outside appetite. It is designed to support 
conversations with clients and help 
identify where our Property & Casualty 
product can add the most value.

Target risk appetite

Limited risk appetite

Outside of risk appetite

Our mid-market 
Property & Casualty 
Appetite guide

This is not an exhaustive list, underwriters review 
each risk on its own merit.


