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CertAI: Munich Re offers new validation 
service for trustworthy artificial intelligence 

− Objective validation of trustworthy AI systems 

− Start-up company CertX and Fraunhofer IAIS as collaboration partners 

− Economic significance of AI risks set to increase 

 

 

“The digitalisation megatrend is also transforming the risk 

landscape. Novel risks – be they in the area of cyber, data 

analytics, quantum computing or artificial intelligence – call for 

innovative solutions. Munich Re started investing in the build-up 

of relevant know-how early on and is unlocking new digital fields 

of business for the benefit of its clients on an ongoing basis. 

CertAI will enable us to take the next step forward and reinforce 

our position as a reliable industry partner for the digital world.” 

 Torsten Jeworrek, Member of the Board of Management 

 

Validating the quality of AI solutions with CertAI  

Munich Re is enhancing the acceptance of artificial intelligence (AI) with its new CertAI 

validation service, thus paving the way for the responsible use of AI applications. 

Companies from a variety of industries are currently investing in the development and 

deployment of AI with the aim of generating promising business opportunities. 

However, a lot of people still have doubts regarding the use of this technology in  

operational processes  – and the novel risks associated with AI are fraught with 

uncertainty. CertAI independently and objectively validates the trustworthiness of AI in 

new product solutions and demonstrates its quality to clients, investors and supervisory 

authorities. Potential use cases can be implemented in the financial sector or in the 

manufacturing industry, for instance. 

 

CertAI validates fully fledged AI systems or AI solutions already in productive use. It 

analyses these solutions on the basis of six different factors – fairness, autonomy and 

control, transparency, robustness, functional and cyber security, and data protection. 

For this purpose, Munich Re has pooled its many years of risk expertise in the area of 

traditional industrial insurance and new technologies with the experience of the Swiss 

certification company CertX. This start-up company, in which Munich Re has held a 

https://www.certai.com/en/use-cases.html
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stake since late 2021, was launched four years ago at the University of Applied 

Sciences in Freiburg.  

 

Jens Henkner, Managing Director of CertX, says: “CertAI supplements our offering, 

and we, in turn, are contributing our own know-how to it. We look forward to engaging 

in a long-term partnership which Munich Re has underpinned with its strategic 

shareholding. Going forward, I am certain that we will be able to explore more global 

business ideas together that combine certification and insurance.” 

 

Fabian Winter, Munich Re’s Chief Data Officer: “CertAI is a service that will give 

Munich Re yet another opportunity to contribute its qualified risk perspective to a 

forward-looking technology at the earliest possible stage and on the broadest scale. 

CertAI will enable us to address the significantly expanding coverage needs of AI 

solution providers in the market. At the same time, it will help us to hone our analytical 

skills in assessing the use of artificial intelligence for the insurance risks of tomorrow.”  

 

Fraunhofer Institute for Intelligent Analysis and Information Systems is a further key 

collaboration partner. As one of the leading research organisations in the fields of 

artificial intelligence, machine learning and big data in Germany and Europe, 

Fraunhofer IAIS is a pioneer in the development of AI certification systems. It drafted 

one of the first sets of AI guidelines enabling companies to operationalise requirements 

with regard to the trustworthiness of intelligent systems for the development of 

individualised AI applications. 

 

New risk areas and client requirements  

CertAI is the result of Munich Re's global innovation activities and was developed in the 

company's own venture building and incubation programme. The risk service is the 

second AI product Munich Re has cooperated in, after aiSure™. Whilst CertAI can help 

to define whether AI systems meet the requirements regarding trustworthy AI, aiSure™ 

focuses on the performance of these systems and covers the financial costs resulting 

from the reduced performance of an AI application. Both products complement each 

other by addressing different client needs.  

 

The increasing implementation of AI in business – for instance as part of Industry 4.0 

and autonomous driving – is giving rise to many new risk areas and client requirements 

that need to be identified, analysed, understood and evaluated. Munich Re considers 

trustworthy artificial intelligence to be a strategic growth area offering attractive 

business opportunities, particularly since the AI risks arising from future technologies 

such as quantum computing are set to become even more significant in future. 

 

 



Media Release Munich, 17 May 2022 Page 3/3 

 

 

Münchener Rückversicherungs-Gesellschaft 
Aktiengesellschaft in München 
Group Media Relations 
Koeniginstrasse 107, 80802 Munich, Germany 
 
www.munichre.com 
LinkedIn: https://de.linkedin.com/company/munich-re 
Twitter: @MunichRe 

 
 
For Media inquiries please contact 

 
Strategic Communications & PR 
Florian Amberg 
Tel.: +49 89 3891 2299 
Mobile: +49 170 712 97 84 
flamberg@munichre.com  

Group Media Relations 
Stefan Straub 
Tel.: +49 89 3891 9896 
Mobile: +49 151 64 93 30 48 
sstraub@munichre.com  

Financial Communications 
Axel Rakette 
Tel.: +49 89 3891 3141 
Mobile: +49 151 204 62 132 
fziegler@munichre.com  

 

Media Relations Asia-Pacific 
Faith Thoms 
Tel.: +65 63180762 
Mobile: +65 83390125 
fthoms@munichre.com   

Media Relations North America 
Ashleigh Lockhart 
Tel.: +1 609 275-2110 
Mobile: +1 980 395 2979 
alockhart@munichre.com  

London Insurance Market 
Lillian Ng 
Tel.: +44 207 8863952 
Mobile: +44 7809 495299 
lillianng@munichre.com  

 

 

Munich Re 
 
Munich Re is one of the world’s leading providers of reinsurance, primary insurance and insurance-related risk solutions. The 
group consists of the reinsurance and ERGO business segments, as well as the asset management company MEAG. 
Munich Re is globally active and operates in all lines of the insurance business. Since it was founded in 1880, Munich Re 
has been known for its unrivalled risk-related expertise and its sound financial position. It offers customers financial 
protection when faced with exceptional levels of damage – from the 1906 San Francisco earthquake through Hurricane Ida in 
2021. Munich Re possesses outstanding innovative strength, which enables it to also provide coverage for extraordinary 
risks such as rocket launches, renewable energies or cyberattacks. The company is playing a key role in driving forward the 
digital transformation of the insurance industry, and in doing so has further expanded its ability to assess risks and the range 
of services that it offers. Its tailor-made solutions and close proximity to its customers make Munich Re one of the world’s 
most sought-after risk partners for businesses, institutions, and private individuals. 

 

 

Disclaimer 
 
This media release contains forward-looking statements that are based on current assumptions and forecasts of the 
management of Munich Re. Known and unknown risks, uncertainties and other factors could lead to material differences 
between the forward-looking statements given here and the actual development, in particular the results, financial situation 
and performance of our Company. The Company assumes no liability to update these forward-looking statements or to make 
them conform to future events or developments. 
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