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Fraud, Waste and Abuse Detection System

1 Can SHIELD handle pre-authorizations?

Yes, SHIELD can be used for both claims and pre-
authorizations.

2 Can SHIELD be used for in-patient and
outpatient claims?

Yes, SHIELD can automate medical adjudication for
both in-patient and outpatient claims.

3 How does SHIELD detect fraud?

SHIELD uses a rule engine and machine learning
models to detect fraudulent patterns and automate
the claim approval or denial process.

4 Can SHIELD be used for life insurance claims?

If the medical claim belongs to a life insurance policy,
SHIELD can assess the eligibility of the claim or
authorization.

Can SHIELD perform member-eligibility
5 checks?

No, SHIELD evaluates the medical adjudication

of the claims and authorizations. Since policy
information is required for member or network
eligibility, this action is expected to take place in the
insurer’s core system.

6 Can SHIELD assess medicine prescribed and
can it be used as a PBM system?

SHIELD includes drug rule types and can assess
drug eligibility based on those rules. However, it is
not a PBM system replacement.
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Are SHIELD rules configurable?

Yes. While SHIELD comes with built-in rules depending
on the geography and the coding system used, it also
provides the capability to modify these rules or add new
rules.

Is it possible to set thresholds for specific amounts
for drugs or procedures?

Yes, you can configure minimum and maximum values
(@amounts) on a diagnosis, procedure and drug level.

What about Privacy and Personally Identifiable
Information (PIl) data?

SHIELD does not require any data that is private or PII.
SHIELD can work with the minimum data found on an
invoice from a medical provider.

Is SHIELD Al enabled?

Yes, SHIELD includes two machine learning models
(supervised and unsupervised) that are used to automate
approval and denial decisions. It does this by factoring
human decision-making patterns (supervised) and
applying a score to each claim or authorization decision
(unsupervised).

Is SHIELD a Denial Management System?

Yes, SHIELD can be used by healthcare providers
(hospitals) to minimize their risk of denials by insurers.

Can SHIELD be integrated with an existing core
system?

Yes, SHIELD comes with REST APIs to enable integration
with an existing core system.

However, it can also be used as a standalone system.

Is SHIELD offered as a cloud service or does
it have to be installed on premise?

SHIELD can be offered as a cloud-hosted service
(SaaS). However, depending on regulation

requirements, SHIELD can also be installed
on premise.
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Need more information?

sales@mrhealthtech.com

Visit us here

Munich Re HealthTech Société Anonyme (MRHT) is a group company of Miinchener
Rickversicherungs-Gesellschaft ~ Aktiengesellschaft in  Minchen (Munich Re),
incorporated in the jurisdiction of Greece with registered address 95-97, Leof. Kifisias
95, Marousi 151 24.

This presentation is not intended to provide the sole basis for any evaluation by
you and you agree that the merits or suitability of any such potential transaction
to your particular situation will be independently determined by you including
consideration of the legal, tax accounting, regulatory, financial and other
related aspects thereof. In particular, MRHT owes no duty to you to
exercise any judgement on your behalf as to the merits or suitability of
any transaction. The information contained herein is provided to you on
behalf of MRHT and all intellectual property and copyrights belong to
MRHT. You agree that it may not be copied, reproduced or otherwise
distributed by you (other than to your professional advisors) without
prior written consent from MRHT.


https://www.munichre.com/mrhealthtech/en/solutions/shield.html

