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HSB, a Munich Re company, is a Your clients face cyber risks every day — but they
technology-driven company built on h . hel h .

a foundation of specialty insurance, may not see how insurance can help. Use these tips
engineering, and technology, all to explain the need, the coverage, and the value of

working together to drive innovation
in a modern world.

personal cyber protection.

Frame therisk in everyday terms

o} 2 :
@ @ Talking point The proof

“Cyber threats aren't just a Nearly 3in 4 consumers have had
corporate problem — they're a personal information lost or stolen.!
household issue.”

“If it connects to Wi-Fi, it could Smart homes increase digital exposure,
be a risk: laptops, smart making common devices potential entry
speakers, cameras.” points for attacks.

“Online scams, identity theft, The average home cyber insurance
and ransomware can cause payout exceeds $10,000 — and

major disruption.” recovery is rarely simple.?

T"HSB Cyber Risk Consumer Study, October 2023
2HSB Claims Data
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Talk tech. Build trust.

Make the coverage clear Tip:
Quick descriptions

Speak to how the coverage

- Covers online fraud, cyber extortion, and identity theft . . "
works in practice — what's

covered, how claims are
handled, and why it matters.

- Includes data restoration, legal support, and expert guidance
- Often bundled with homeowners policies
- Affordable — frequently under $100/year

Handle common objections with confidence

D Client concern Your response

I'm not tech-savvy. That's exactly why this matters — this coverage helps simplify recovery
when things go wrong.”

“It's probably too expensive.” “Most people pay under $10/month — less than a streaming
subscription.”

“Isn’t this already covered?” “Homeowners insurance usually doesn't cover cyber threats — but
this endorsement fills the gap.”

Homeowners know the risks. But they don’t yet see the protection.

Build your confidence, boost conversions

Tips for agents:
- Use real-world scenarios to explain risk (e.g., hacked email, fake Give clients clarity.
job listing, social media scams) Give them confidence.
- Keep it simple and outcome-focused: protection, peace of mind,
expert help With HSB, you can do both.

- Position yourself as a proactive advisor, not just a policy seller

HSB supports you with training, tools, and turnkey coverage to help your clients

stay protected in a digital world Explore the full Triple-1 Personal Cyber Report at
munichre.com/hsb/en ber-report.html.
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http://munichre.com/hsb/en/campaigns/triple-i-personal-cyber-report.html.


