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HSB SmartLeads™

For better homeowner insights,
think inside the box.

HSB is partnering with leading brands like Samsung™ to
bring you SmartlLeads™—a program that uses data from
real homeowners' verified, connected and protected smart
home appliances to deliver qualified leads.to insurers.

SmartLeads™ is: Introducing SmartLeads™

Scalable: Now, for the first time, insurers can acquire better leads by seeing what's

inside the home, gaining more confidence in new customers, and getting
m + better visibility into both the landscape of potential customers and the risks
their home appliances help prevent.

smart appliance users
across the U.S.

Trustworthy: How can your business benefit?

8 5 (o) SmartLeads™ isn't just a simple ad program. It's a data-driven service that
(o] unlocks widespread organic consumer interest. SmartLeads™ rewards

customers for installing verified, connected and protected equipment that

actively prevents risks, such as leaks that can become significant water
damage, or an appliance overheating that can turn into a fire. Attract and

consumer willingness
to share data

convert customers like never before because the customers you want
come to you.

Simple:

~0 00
tech lift with easy @ @ il

activation

Access to higher quality, Secure and compliant More effective marketing

lower risk prospects data handling customers returns and more accurate
can trust policy pricing*

Consented first-party home
insights, never-before-seen
by insurers

*Based on confirmed homeowner qualification of your filed credits




Why participate in
SmartlLeads™?

- Predictable customer
acquisition costs

- Higher conversion rates

= Access to millions of
households equipped with
smart devices

For partnership inquiries,
please contact:

Jed Usich
Strategic Growth Solutions
jed_usich@hsb.com

Nevenka Mattenet
Strategic Alliances
nevenka_mattenet@hsb.com

For more information about the
SmartLeads™ program, visit
HSB.com

HSB

One State Street

P.O. Box 5024

Hartford, CT 06102-5024
Tel: (800) 472-1866
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How SmartLeads™ works

SmartLeads™ is a qualified lead-generation service that uses data from smart
home appliances to connect insurers with attractive homeowners who have
smart, protected equipment and real buying intent.

We connect you to more attractive customers and reward them via credits you
provide. We take care of confirming these customers own the appliances that
matter most to the risks you manage. The result is better risk assessment,
protection, and policy pricing for you and your customers.

Industry-changing innovation

In partnership with members of the Home Connectivity Alliance (HCA), HSB's
SmartLeads™ Service is designed as a scalable, open, pro-competitive model,
allowing multiple insurers and a growing ecosystem of smart-home brands to
participate. This fosters innovation, expands consumer choice, and promotes
healthier competition across both the insurance and smart-home markets.

See how you can gain insights by thinking inside
the box. Get started with SmartLeads™ today.
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