Meet Ray.

His trucks were ready. His team was too. Then everything stopped.

HSB.

2026-045 (Rev 07/26)

Ray owns a growing landscaping business with a tight
schedule and a fleet of connected trucks. Spring had just
begun — his busiest season — and every crew was lined
up for a full day of work. But when Monday morning
rolled around, nothing moved.

Ignitions wouldn’t start.

GPS systems were down.

A ransomware message flashed a
cross the fleet dashboard screens.

A growing business. A hidden threat.
Cybercriminals had breached Ray’s connected vehicle
system, locking his entire fleet and holding it for ransom.

He couldn’t dispatch crews. Couldn’t complete jobs.
Couldn’t explain to customers why trucks weren't
showing up. What should've been a normal workday
turned into lost revenue and urgent vehicle rentals.

The consequence

Ray’'s team worked overtime to rent temporary vehicles
and keep the schedule intact — but not without cost.
The business lost key clients. And none of it was covered
by his standard commercial auto or cyber policy.

The solution
That's where HSB's Commercial Auto Cyber Protection
coverage comes in. Built specifically for cyberattacks that
target connected vehicles, it helps businesses like Ray’s
recover by covering extra expenses like towing and
transport, plus business interruption when vehicles are
held hostage by hackers.
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