
Meet Daniel. 
He managed a plumbing fleet like clockwork. Until dispatch went silent.
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Daniel ran a successful plumbing company serving a 
three-county area. His team depended on connected  
fleet software in the vehicles to assign jobs, track 
progress, and keep technicians on schedule. But one 
morning, the system froze. 

Drivers couldn’t get updates. Dispatch 
couldn’t push new appointments. Calls 
from customers poured in, while the 
digital silence continued.
The breach behind the blackout.
Hackers had exploited a known vulnerability in the 
software of the vehicles. They cut off access to the 
system, then sent a ransom demand: pay or stay offline.

Without real-time dispatch, Daniel had no visibility into 
field operations. Technicians missed appointments. 
Emergency jobs were lost. And while clients were 
frustrated, Daniel’s team was stuck waiting for either 
access or answers.

The consequence
Revenue dipped. And in the scramble to recover, Daniel 
realized his existing insurance didn’t apply. Standard 
cyber coverage didn’t extend to vehicle-based software.

The solution
With HSB’s Commercial Auto Cyber Protection, Daniel 
could have had tailored coverage for exactly this type of 
attack. The policy offers protection against cyber 
extortion events involving connected vehicle systems, 
plus support to restore access and limit downtime.

Protection that keeps business moving.
Because today’s vehicles carry more  
than cargo. Contact your HSB 
representative today.


