Meet Ricardo.

His driver was making great time. Until the truck lost power on the highway.

Ricardo runs a thriving transportation company with a
fleet of trucks equipped with advanced GPS systems

to keep drivers, dispatch, and deliveries on track. One
afternoon during a cross-country trip between New York
and Los Angeles, a cyberattack compromised a truck’s
system, shutting the vehicle down.

The truck lost power. The driver had

to pull over to the side of the highway.
The shipment was delayed, and the truck
had to be towed for repair.

Behind the scenes, a delivery derailed.

Hackers had compromised the vehicle’s technology,
cutting off communication with dispatch and, worse,
causing a complete vehicle shutdown. Ricardo was
scrambling to manage this disruption to protect his
shipment and to help his drivers (and deliveries)

stay safe.

The consequence

After the truck was towed to a trusted garage, technicians
began to work on the vehicular cyberattack. In the
meantime, Ricardo knew his company had contractual
obligations to meet, so he rented a similar truck and fitted
it with the needed equipment to complete the trip. The
unexpected rental, equipment installation, and delays
added more expenses and distress.

The solution
HSB's Commercial Auto Cyber Protection helped
Ricardo’s business recover after a technology
compromise. We covered the rental, the extra equipment
installation, and business interruptions. When cyber
threats bring a business to a standstill, the right
protection can get it back on the road to success.
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