
Q: How common is AI use among small and 
mid-sized businesses today?

A: AI exposure is no longer limited or 
experimental — it’s widespread across 
industries and business sizes. AI is widely 
used and growing fast. As adoption increases, 
AI-related losses will be less isolated events 
and more likely to move across portfolios.

There’s no doubt about it, AI adoption is accelerating and bringing new risks many policies were 
never designed to cover. Here are some questions, answers, and research-based insights to help 
you speak con�dently about AI and the HSB products available to your policyholders and prospects. 

plan to use AI tools 
in the future 

91%

Q: What AI risks are most businesses concerned about?

A: Lawsuits and �nancial losses are some top concerns. These exposures are fast-moving, hard to 
model, and create growing uncertainty around coverage.  

Q. Are businesses already experiencing AI-related losses right now?

A. The answer is a resounding “yes.” AI losses are happening in real-world scenarios all the time. Business 
usage of AI is scaling faster than governance can keep up, risks are no longer theoretical — they are very 
real. Gaps need to be identi�ed and covered.  

Q. Does standard general liability (GL) insurance already cover AI risks?

A: With the release of ISO’s release of AI exclusions has prompted more insurers to �le AI liability 
exclusions, removing AI exposure from their insurance policies, including GL.

Q: How does the HSB AI liability solution help? 

A: AI risk is uncertain, rapidly evolving, and often nonphysical — but it can be managed with purpose-built 
solutions. HSB AI liability addresses emerging exposures, helping to bridge coverage gaps and reduce 
uncertainty around what is and is not covered. 

Reach out to your representative to �nd out more.
munichre.com/hsb/en/products/ai-liability-insurance.html

79% are concerned or very concerned about AI-related lawsuits 

75% are concerned or very concerned about �nancial losses from AI events 

80%

36% of all businesses have experienced AI-related risks

of SMBs are aware of at least one AI-related risk, with the top risks tied 
to copyright misuse in marketing content 
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of micro, small, 
and medium-sized 

businesses are already 
using AI tools 

74%

AI-related risks impact businesses of every size

How businesses are covered for AI-related risk

HSB AI liability insurance 

AI-related risk by business size

Risk exposure increases with business size, and 
the most commonly reported issues center on a 
combination of �nancial loss, legal exposure, 
and compliance concerns.

About half of businesses report some form of insurance coverage for AI-related risk, while many still 
report no coverage or uncertainty.

Top reported AI-related risks

42%
Medium-sized 

businesses

33%
Small businesses

27%
Micro 

businesses

Dedicated AI liability 
solutions designed for 
AI-driven exposures

Broad coverage for bodily 
injury, property damage, and 
personal and advertising injury

Designed to complement — not 
replace — traditional GL, helping 
agents and brokers address gaps 
without disrupting portfolios

Don’t know

Additional 
AI coverage 
purchased

Covered under 
existing policies

No coverage38% 28% 21% 14%

SOURCE: Gen AI Concept Survey 2025 & Gen AI Quickturn Survey

Copyright-related 
issues 

10% infringement, 

8%  negligent use

Financial loss 

11%
Regulatory violations 

8%

Reputational and 
legal exposure

6%  slander-related content, 

4%  lawsuits or legal disputes

Physical harm or damage 

5%  company property damage,

4%  employee injury, 

4%  customer or visitor injury,

3%  customer property damage

Facts to help guide the conversation 
about HSB AI liability solutions

AI risk is here — coverage may not be


