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What happens when Al goes wrong?

HSB Al Liability —
coverage equipped
for what’s next

As Al advances, new risks and
exposures emerge — traditional
coverage doesn't always keep up.
The path forward can seem
uncertain. HSB helps remove that
uncertainty by identifying gaps
and anticipating change.

Real-world claims stories

HSB puts businesses at the
forefront of Al’'s impact on liability.
Take a look at these Al claims
stories and see how HSB's Al
Liability coverage protects
businesses against emerging risks.

Comprehensive coverage isn't
always comprehensive when
you need it the most

Al doesn’t always behave as
businesses intend. When
intentions don't match outcomes,
new exposures and coverage gaps
appear. HSB Al Liability coverage
fills those gaps — so you can help
policyholders protect against

tomorrow’s risks — today.

Find out more.

HSB
One State Street

[ Arobot on the loose

Carlos Ramirez, owner of Ramirez Groceries, deployed an Al-controlled
autonomous cleaning robot to maintain spotless floors throughout the day.
One afternoon, due to a sensor calibration issue, the robot’s Al vision system
inaccurately identified a clear path. The robot turned sharply and accidentally
collided with customer Janet Lee, causing bodily injury.

Result: Janet incurred $10,000 in medical bills, $1,000 in lost wages, and
$5,000 for pain and suffering.

HSB Al Liability coverage: Ramirez Groceries’ Al General Liability coverage
paid $16,000 to cover all damages, resolving the claim quickly and protecting
the store’s reputation.

A defective sprinkler system

Mill Plain Roasters, a newly opened coffee shop, installed an Al-controlled
sprinkler system. When a small fire broke out in the tech storage room, a
malfunction caused the sprinklers to go off throughout the cafe. As a result,
customer Mark Johnson slipped on the wet floor and was injured, while other
patrons’ belongings were damaged by the flooding.

Result: Customers filed lawsuits seeking $50,000 in total damages.

HSB Al Liability coverage: Mill Plain Roasters’ HSB Al Liability policy covered
all claims, paying the full $50,000 and helping the business recover quickly.

When content crosses the line

Arlene Kelly, an accountant, used generative Al tools to create written content
and images for a weekly client newsletter that was distributed as part of
routine business communications. After distribution, a listed company
claimed Arlene’s newsletter used copyrighted content without permission.

Result: The company alleged copyright infringement and sued, resulting in
$22,000 in legal fees and settlement costs.

HSB Al Liability coverage: Arlene’s HSB Al Liability policy covered the entire
amount, enabling her to focus on her clients with confidence.

P.O. Box 5024 © 2026 The Hartford Steam Boiler Inspection and Insurance Company.

Hartford, CT 06102-5024

All rights reserved. This document is intended for information
Tel: (800) 472-1866 purposes only.

hsb.com 2026-053 (New 5/26)



