
Accelerating AI adoption 
with aiSure™

The problem

Risk aversion and an uncertain legal landscape …

… lead to a trust gap holding back AI adoption at scale.

of CEOs believe that AI can 
help grow revenue this year 
or next1

86%

1 Gartner
2024 CEO & Sr. Executive Survey

of executives hesitant to invest 
in AI due to uncertain ROI2

60%

2 EY 
2024 Global AI Adoption Survey

Tech E&O policies might not be enough to respond to these risk scenarios and unlock AI purchases.  

Contractual liabilities are 
often excluded or limited, 
resulting in uncertainty 
about indemnifications.

Triggers require a failure  
of the technology to meet a 
particular standard – but 
such standard is likely not 
near 100%, leaving a gap  
of un(der)covered losses  
for customers. 

Legal action  
requirement to trigger  
policy is an expensive, 
time-consuming, drawn-
out, and uncertain process 
for customers. 

Proof of loss might be 
onerous, and terms of  
the policy, as negligence 
requirements, might limit 
coverage, as AI failure 
often does not involve 
negligence but is rather 
due to the probabilistic 
nature of the technology.

A review of the adequacy of coverage is recommended.
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aiSure™ for AI providers

Contractual liability warranties de-risk AI purchase decisions by guaranteeing ROI

Trigger
AI errors leading 
to guarantee 
payouts. Pay- 
ment from the 
first error possi- 
ble. “Back-to-
back” cover for 
all guarantee 
liabilities.

Premium
Premium model 
of minimum 
deposit and 
variable rate, 
e.g., per output,
as exposure
grows.

Other terms
Limits of up to 
CAD 15m. 
Co-insurance, 
deductible, and 
sub-limits, 
defined per  
use case.

Structure

U.S.: 
Michael von Gablenz 
Head of Insure AI 
mgablenz@munichre.com  

More information:  
https://www.munichre.com/hsbcanada/en/products/
commercial-lines-brokers-and-agents/aisure.html

Product Enhancing
Allows providers to take substantial 
customer risks, gaining competitive 
advantage and product differentiation.

Benefits
Monetization
Value added by the guarantee can be 
translated in monetization for the  
risk-transfer component of the product.

Enables Adoption
Technical due diligence by experts and 
coverage of the downsides of  
AI implementations boost trust and  
hence adoption.

Quick Payments
No legal action or onerous burden of proof. 
Guarantees offer certain and “parametric-
like” payouts based on proven AI errors. 

Financial losses
Indemnify clients for  
their losses related to  
AI errors. Losses can 
include, for example, 
amounts associated with 
undetected fraud (which 
can be well above  
the fee paid for the 
technology).

Legal liabilities  
Indemnify clients for 
damages and claims 
expenses arising from  
legal liabilities against  
them, directly related to  
AI errors. This protects  
them in an uncertain 
regulatory and insurance 
coverage environment. 

Guarantee scenarios

1 HSB Canada offers “aiSure Standard” and “aiSure Bespoke” covers for contractual liabilities. “aiSure Standard” offers faster turnarounds and lower minimum premiums. It applies to 
regression and classification AI models (excluding exposures to systemic risks), policy limits up to 15m CAD, and mostly pre-defined contractual language. “aiSure Bespoke” applies 
to all other risks. 

Contact
Canada: 
Stephanie Banning 
Assistant Vice President, Cyber Insurance Solutions 
sbanning@hsb.ca 

The solution:
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Any description in this document is for general information 
purposes only and does not constitute an offer to sell or a 
solicitation of an offer to buy any product.
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