A Munich Re company

Operator error damages boring mill
Equipment breakdown loss

HSB Canada, part of Munich Re,

is a technology-driven company built
on a foundation of specialty insurance,
engineering, and technology, all
working to drive innovation in a
modern world, to keep you ahead

of risk.

The operator of this machine had
changed the machine to manual
control to drill holes horizontally in the
workpiece. As the cutting head was
being withdrawn from one of the
holes being machined, the operator
proceeded to move the cutting head
to the location of the next hole. In his
haste, the operator neglected to
ensure that the cutting head was fully
withdrawn before the assembly was
moved vertically. The collision
resulted in extensive damage to the
cutting head spindle and ceramic
shaft bearings.

Despite the fact that repairs were fully
expedited, it still took almost two
months to obtain the replacement
spindle assembly from the foreign
based manufacturer.

Loss details

Nature of Business:

Tool and die manufacturer
Type of Equipment:
Horizontal milling

and boring machine

Age of Equipment:

2 years

Final Loss
Settlement Amount:
$111,139.19

HSB Canada

390 Bay Street, Suite 2000
Toronto, ON M5H 2Y2

Tel.: (416) 363-5491

hsb.ca

These examples summarize actual and possible losses and coverage.
For all terms, conditions and exclusions, consult the actual policy.
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