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HSB Canada, part of Munich Re,  
is a technology-driven company built  
on a foundation of specialty insurance, 
engineering, and technology, all 
working to drive innovation in a 
modern world, to keep you ahead   
of risk.

On New Year’s day between 5:30 a.m. 
and 10:30 a.m. a short circuit occurred 
in an electrical connection box. The 
failure produced a total shutdown of 
the boiler’s pump and low water cut-
off device. When the boiler “dry fired” 
it overheated, cracking all seven lower 
end sections. 

Attempts to weld the cracked sections 
proved futile. The boiler had to be 
replaced with a new model. 

Loss details 

Nature of Business:  
Community centre 
Type of Equipment:  
Cast iron heating boiler 
Age of Equipment:  
3 years 

Final Loss  
Settlement Amount:  
Physical damage –  
$14,293.48

Community centre’s boiler cracked
Equipment breakdown loss
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