
Claims Adjuster, Strategic Products 
 

Driven by technology and fueled by innovation, HSB is Canada’s premier specialty insurance and applied technology 

services provider. Offering 150 years of technical and service excellence, we are focusing on emerging trends and 

unlocking new opportunities for clients. Today, we are accelerating, changing the future of insurance and risk 

solutions, for a modern world. 

At HSB, we value the strengths and contributions of our diverse workforce. We offer continuous learning 

opportunities, giving you flexibility to grow in your career while enjoying a healthy work-life balance and a collaborative 

approach in our coast-to-coast network of offices. Become part of a rewarding and impactful experience while seeing 

first-hand technologies and risk solutions that are changing the way we live and work.  

HSB is much more! It’s insurance. Engineering. Technology. To learn more about us, please visit www.hsb.ca 

Primary Objectives: 

HSB BI&I is currently seeking an individual to join our team of experts as a Claims Adjuster  in our Head Office 

located in downtown Toronto. The right individual for this opportunity is client focused and self-driven. The main 

focus of the Claims Adjuster is the prompt, professional and effective investigation and adjustment of the 

specialized personal line claims. This role will have an emphasized focus on providing claims service under our 

Cyber policy products. Come partner with our team and act as a key HSB BI&I liaison as we continue to 

strategically strengthen HSB BI&I’s claims capabilities and our clients’ experiences. 

 

Job Responsibilities: 

In compliance with established company standards and procedures, and in observance of superior customer 

service practices, the main responsibilities of this position involve: 

• Full-cycle claims handling; from First Notice of Loss to final settlement and payment. 

• Negotiate settlements and other challenges to resolve claims. 

• Interact with insureds and client companies to provide advice and guidance towards effective resolution of 

claims. 

 

Qualifications: 

• University Degree and/or CIP designation completed or in process. 

• 3+ years related work experience processing personal property lines (home or equipment) claims. 

• Understanding of Information technology would be considered to be an asset. 

• Capable of managing a large workload while working in a fast-paced environment. 

• Strong negotiation skills partnered with excellent customer service skills and relationship building skills. 

• Ability to exercise good judgement and strong analytical thinking. 

• Excellent communication and organization skills. 

• Able to work independently and as part of a team. 

• Proficient in MS Office. 

 

Creating and maintaining a work environment that promotes respect, diversity and dignity is important to us. We strive 

for equality in our workplace, to eliminate employment barriers, and promote a workplace based on principles which 

http://www.hsb.ca/


align with our company values and promote positive employee practices. Candidates requiring accommodation 

during any stage of our selection process should advise us of this; we will strive to work with individuals to find a 

suitable means to meet their needs. 

If you are interested in applying for this position, please quote Job Reference CASP0423-BW and please click on 

the link: Apply Here 

 

We thank all candidates for their interest; however, only those selected for an interview will be contacted. 

 

https://munichre-jobs.com/en/MunichRe/job/81182-claims-adjuster-strategic-products?template=MunichRe&sortitem=id&sortdirection=DESC&format=cards&lang=en&widget=0&filter%5bcompany.id%5d=%5b1%2C2%2C3%2C4%2C5%2C6%2C7%2C8%2C9%2C27%2C29%2C31%2C32%2C33%2C51%2C52%2C53%2C54%2C55%2C56%2C57%2C59%2C60%2C61%2C62%2C63%2C64%5d&filter%5bdisplay_language%5d=en&filter%5bpublication_channel%5d=careersite&jb=ergo

