HSB A Munich Re company




In an age of connectivity and
fast-changing technology,
we're evolving to stay ahead
of emerging risks.

D r i ve n by We have always been a

technology-driven company
built on a foundation of

specialty insurance,
u engineering and technology.

Today we're carrying on a
150-year tradition of thinking
u e e differently about what is and
what could be. It's about being
an innovation engine,
- = redefining the boundaries of
I n n ovat I O n loss prevention, engineering
n risk and inspection compliance
to find new and better ways to

protect businesses and
property.

About Us
The Boiler Inspection and Insurance
Company of Canada (HSB BI&l) is
now under a single banner - HSB,
together with Hartford Steam Boiler
(US) and HSB Engineering Insurance
(UK), to better support our clients
worldwide.

HSB, part of Munich Re, is a leading
global specialty insurer and provider
of inspection, engineering and
technology services that set the
standard for excellence worldwide.

Our constantly evolving offerings
lead the market in cyber, equipment
breakdown, renewable energy, loT
technology services, engineering-
based risk management and
inspection services.



ly evolving set

dge solutions.

Specialty Insurance

HSB offers a wide range of specialty
insurance products through leading
commercial and personal property
and casualty insurance companies,
as well as through brokers serving
commercial and personal lines
policyholders.

Commercial
- Equipment Breakdown

- Cyber and Data Compromise Protection
- Identity Recovery

Technical Risk Underwriting Solutions Team
- Customized Equipment Breakdown solutions for complex technical risks

- All Risk Property for renewable energy industries

Personal
- Home Systems Protection

- Home Service Line Coverage
- Home Cyber Protection

Inspection, Engineering

and Technology

Managing risk and preventing

loss takes more than insurance.
HSB's proven expertise in
engineering and our constantly
expanding and evolving set of
technology-enhanced services
enable clients to stay ahead of risk,
protect their property and maintain
a competitive edge.

Inspection and Engineering

HSB is a leading provider of engineering and inspection services in the US,
Canada, UK and Ireland, focused on helping customers prevent loss and
comply with plant and equipment inspection mandates from local
regulatory bodies:

- Jurisdictional inspection services for boilers and pressure vessels
- Loss control engineering

Internet of Things (loT)

- Connected sensors and the data they produce have the potential to
fundamentally redefine property protection and risk management by giving
businesses the information they need to avoid loss, rather than react to it.
HSB Connected Technologies delivers loT solutions both directly and
through our insurance company partners, combining hardware with
monitoring and loss prevention.



Evolving to serve you better
Technology is changing the way
business gets done. We've been
investing to deliver better on our
heritage of knowledge, expertise
and client-centric service for
clients worldwide.

- As HSB, we've combined the
strength of three companies for
the benefit of all our clients.

We're setting the stage for greater
collaboration and knowledge-
sharing to help us innovate faster.

- We're exploring technology-
enhanced services that leverage
data and knowledge sharing to add
new value to our relationships.

- We've streamlined the way
we service claims and client
interactions, making it easier
to work with us as we improve
information delivery and integration
into our clients’ business workflows.

- Today, we're working with many
kinds of channel partners - primary
insurers, brokers, Managing General
Agents, program administrators,
digital insurance agencies, risk
managers and more, and we're
constantly exploring new avenues.




Experts driven

by your success.

HSB is your strategic partner.

For more than 150 years, we've been setting the standard in specialty
insurance and engineering. Today, we're accelerating to become

better than ever. Contact us to learn more.
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This is a summary of coverages. For all coverages, terms, conditions and exclusions,

refer to the actual insurance policy.

The Boiler Inspection and Insurance Company of Canada
390 Bay Street, Suite 2000

Toronto, Ontario M5H 2Y2

Tel: (416) 363-5491

biico.com

Financial
strength
you can
counton.

HSB is rated A++ (Superior)
by A.M. Best Company.

A Munich Re company



