NOT IF, BUT HOW

RE_IMAGINE YOUR FUTURE

Product Owner
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Munich Re is one of the world’s largest reinsurers providing solutions for complex risks to 40
million clients in over 30 countries.
Munich Re Automation Solutions are the market leader in providing new business processing
and underwriting automation solutions to the life insurance industry. The Automation Solutions
division of Munich Re delivers exceptional solution-based expertise that enables straight through
processing (STP), increases sales and reduces costs for life insurers worldwide.
Munich Re Automation Solutions have enabled STP and “instant issue” for insurers and banks
globally, who are now able to auto-assess the majority of new applications at the point of sale for a
variety of life insurance products across the full spectrum of distribution channels. This has been
accompanied by a significant reduction in new business acquisition costs.
Headquartered in Dublin Ireland, the Automation Solutions division of Munich Re also has offices
in Sydney, Tokyo, Singapore and Chicago.

About the role
The Product Owner plays a very important role within the Product Management team, bringing to
fruition the aims and visions for the product suite.
Working closely with both the Engineering team and with the customer teams, the successful
candidate will manage the backlog of product requirements from all stakeholders and through
planning, coordination, communication and facilitation, take responsibility to deliver quality
software product releases providing maximum business value. Because of you and your team’s
work, you will enable Life Insurance companies succeed in a new digital age and help more people
around the world to get Life Insurance faster.

What you will work on
•

•
•
•
•
•
•
•
•

Work hand-in-hand with the Product Managers and other members of the product management
team and be responsible for guiding the implementation of product features and the product road
map.
Gain high level understanding of the business domain, product and system architecture.
Talk to customers and internal stakeholders around the world to discover customer problems and
identify requirements to meet their needs.
Be the voice of the customer and work with design and engineering teams across all phases of
product development: ideation, design, development and product rollout.
Create, maintain and prioritise a backlog of clear and concise user stories.
Planning iterations and releases to meet business objectives while effectively managing risk and
scope.
Coordinate launch of new product releases.
Use data to make decisions - define KPIs, set goals, milestones, and benchmarks. Gather data,
synthesize into themes, analyze to steer product direction.
Excellent Negotiation, Problem & Conflict Resolution skills are a pre-requisite

What we are looking for
•
•
•
•
•
•

BA/BS in Product Management or a Relevant Business field
Experience of Life Insurance industry, Direct to Consumer web application development, support
and services would be beneficial
Experience in working with stakeholders and / or customers to gather and assimilate requirements
Proven track record of hands-on successful product and project implementations.
Experience with a vendor to the life insurance industry
Hands on experience with the ALLFINANZ suite will be distinct advantage.

Technical/Professional Skills
•
•
•
•

Be professional, articulate and reliable, with well-practiced communication skills including a proven
track record of engaging as a technical leader in a software/consulting services supplier role.
Excellent documentation skills in the form of technical specifications, user guides, etc.
Strong technical leadership skills with a deep technical background.
Customer & quality focused.

Learn more at: www.munichre.com/automation-solutions

Want to apply ?

please send your CV and cover letter to careers@munichre.digital
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