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OPERATING EXPENSES RELATED TO INSURANCE BUSINESS
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1.   Employees' remuneration & welfare benefits               210               180                   1                   1   -      -                      1                   1               637               721                 24                 16   -      -                  102                 53                   3                   2   -      -                  837               525                 46                   3   -      -                  883               528               134               258            1,783            1,578            1,502            1,326            3,494            3,085 
2.   Travel, conveyance and vehicle running expenses                 15                 11   -      -      -      -      -      -                    45                 45                   2                   1   -      -                      7                   3   -      -      -      -                    59                 33                   3   -      -      -                    62                 33                   8                 15               124                 97               106                 83               246               191 
3.   Training expenses                   1                   1   -      -      -      -      -      -                      3                   2   -      -      -      -      -      -      -      -      -      -                      4                   2   -      -      -      -                      4                   2                   1                   1                   8                   5                   6                   5                 15                 11 
4.   Rents, rates & taxes                 17                 17   -      -      -      -      -      -                    53                 68                   2                   2   -      -                      8                   5   -      -      -      -                    69                 49                   4   -      -      -                    73                 49                 11                 24               147               148               124               124               289               289 
5.   Repairs & maintenance  -                      2   -      -      -      -      -      -      -                      9   -      -      -      -      -                      1   -      -      -      -      -                      6   -      -      -      -      -                      6   -                      3   -                    19                   1                 15                   2                 36 
6.   Printing & stationery  -      -      -      -      -      -      -      -                      1   -      -      -      -      -      -      -      -      -      -      -                      1   -      -      -      -      -                      1   -                      2                   2                   4                   2                   1   -                      3                   2 
7.   Communication expenses  -      -      -      -      -      -      -      -                      1                   1   -      -      -      -      -      -      -      -      -      -                      2                   1   -      -      -      -                      2                   1   -      -                      3                   2                   3                   2                   7                   4 
8.   Legal & professional charges               205               143                   1                   1   -      -                      1                   1               624               573                 24                 13   -      -                  100                 42                   3                   2   -      -                  820               417                 45                   2   -      -                  865               419               130               204            1,746            1,253            1,473            1,054            3,425            2,451 
9. Auditors' fees, expenses etc.                  -                    -                    -   

(a) as auditor  -                      1   -      -      -      -      -      -      -                      2   -      -      -      -      -      -      -      -      -      -      -                      2   -      -      -      -      -                      2                  (2)                  (1)                  (2)                   3                   1                   4 2                                  10 
(b) as adviser or in any other capacity, in respect of                  -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -   

(i) Taxation matters                  -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -   
(ii) Insurance matters                  -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -   
(iii) Management services; and                  -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -   

(c)  in any other capacity                  -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -   
10. Advertisement and publicity                   3                   3   -      -      -      -      -      -                      9                 13   -      -      -      -                      1                   1   -      -      -      -                    11                 10                   1   -      -      -                    12                 10   -                      3                 22                 27                 20                 25 47                                55 
11. Interest & Bank Charges  -                      1   -      -      -      -      -      -      -                      5   -      -      -      -      -      -      -      -      -      -      -                      4   -      -      -      -      -                      4                   1                   3                   1                 12                   1                   9 2                                  22 
12. Depreciation                   4                   6   -      -      -      -      -      -                    12                 26   -                      1   -      -                      2                   2   -      -      -      -                    15                 19                   1   -      -      -                    16                 19                   2                   9                 32                 57                 27                 47 63                              110 
15. Information Technology Expenses               166               101                   1                   1   -      -                      1                   1               506               402                 19                   9   -      -                    81                 30                   2                   1   -      -                  664               293                 36                   2   -      -                  700               295               106               144            1,414               881            1,193               741 2,775                      1,724 
16. Goods and Service Tax (GST)               215                 10                   1   -      -      -                      1   -                  654                 39                 25                   1   -      -                  105                   3                   3   -      -      -                  858                 29                 47   -      -      -                  905                 29               136                 14            1,828                 86            1,542                 72 3,585                         168 
17. Others               203               109                   1                   1   -      -                      1                   1               618               436                 23                 10   -      -                    99                 32                   3                   1   -      -                  811               318                 44                   2   -      -                  855               320               129               155            1,727               954            1,457               803 3,388                      1,867 
 TOTAL            1,039               585                   5                   4   -      -                      5                   4            3,163            2,342               119                 53   -      -                  505               172                 14                   6   -      -               4,151            1,708               227                   9   -      -               4,378            1,717               658               834            8,837            5,124            7,457            4,310 17,343                  10,025 

Operating Expenses
- In India                  -                    -                    -   -                                 -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -   

- Outside India                  -                    -                    -   -                                 -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -   

PUBLIC DISCLOSURES

Notes:
 (a)Expenses paid for various outsourcing activities/arrangements are booked under relevant line item on the basis of nature of services availed and not shown as "Outsourcing Expense"

 Fire  Life  Total 

Particulars

 Marine   Miscellaneous 

 Marine Cargo  Marine Other  Marine Total  Motor  Engineering  Workmen’s 
Compensation/  Travel  Health Total Agriculture  Miscellaneous Total  Public/Product Liabilit  Aviation  Credit  Health Insurance  Personal Accident 


