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Speaker Bios

Declan Coster, Lazarus Al

Declan Coster is a Software Engineer at Lazarus where he focuses on product improvements and
implementation

Gee Delgado, Munich Re US

Guillermo Delgado is a claims operations leader specializing in transformation, process optimization, and
data-driven strategy. At Munich Re, he advances global claims initiatives and is an advocate for claim process
modernization. With prior roles at Hudson Insurance, Cincinnati Insurance, and Liberty Mutual, he is known for
driving measurable efficiency, innovation, and co-leading our Negotiations Training Seminar. He holds an MBA
and an M.S. in Business Analytics from Syracuse University and is a certified Six Sigma Green Belt.

Jason Dunn, Munich Re US

Jason Dunn is an SVP, Digital Product Manager at Munich Re US. In his career, Jason has led the
development and successful launch of diverse products across primary insurance, reinsurance, and
advisory markets. His expertise spans across coverage analysis, customer research, product roadmaps,
innovation strategy, and project management.

Jason has been with Munich Re since 2013 and currently serves on the Digital Solutions team, where he
drives product vision, design, and implementation. He is passionate about addressing the impact of
climate change and closing the protection gap, as is evident in his leadership on innovative Munich Re US
products such as Wildfire Market & Risk Insights, Inland Flood, and Parametric Hurricane insurance. Prior
to Munich Re US, Jason gained experience at ISO as an Insurance Lines Specialist and earlier at GEICO as a
Claims Examiner.
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Over the course of his career, Jason has achieved professional designations of Chartered Property Casualty
Underwriter (CPCU), Associate in Reinsurance (ARe), and Associate in Insurance Claims (AIC) from the
Insurance Institutes. He graduated with a BS in economics from the University of Maryland, and an MBA in
finance from Baruch College.

Nick Hall, Munich Re Australia

Nick Hall is a Senior Claims Manager - Property at Munich Re, overseeing property claims across Australia
and New Zealand, as well as QBE property losses globally.Nick has more than 25 years’ experience in
corporate general insurance and reinsurance across Australia and the United Kingdom. During his career,
he has held roles spanning underwriting, claims, consulting and the insurance runoff market giving him a
broad and well-rounded perspective on the insurance industry. Nick has a strong interest in the
operational management of claims, with a particular focus on portfolio management and achieving
optimal settlement outcomes. He combines deep technical expertise with strong analytical skills to drive
effective and commercially sound claim resolutions.

He is committed to continuous learning, actively seeking to learn from experience and work with and
mentor others in order to improve claims management processes and outcomes.

Claudia Hasse, Munich Re Germany

Alawyer by training with 21 years of experience in the reinsurance industry and almost 19 years in senior
management positions at Munich Re in client management, innovation, cyber, property underwriting and
claims. Roles as Head of Supervisory Board for various Munich Re subsidiaries. Strong business acumen
combined with convincing leadership skills. Proven track record in winning clients as well as in turning a
portfolio around. Ability to lead international top managers in a collaborative way in order to achieve
ambitious common goals. Courage to try new things again and again

Faraz Hedayati, IBHS

After several years of developing heat transfer models for various engineering applications, Faraz shifted
his focus to wildland-urban interface fires during his Ph.D. studies in Mechanical Engineering between
2014 and 2018, collaborating with IBHS on experiments analyzing firebrand generation from different
fuels and their impact on building components. In 2018, he joined IBHS full-time and now leads research
on vulnerabilities of structures to fire. His recent work quantifies the risk of wind-driven building-to-
building fire spread, particularly from secondary structures. His research interests include developing
heat transfer models and integrating them with physics-based risk modeling, conducting post-fire field
investigations, and applying machine learning/vision to assess wildfire risks to communities. Faraz also
serves on the editorial board of Fire Journal.

Erol Kantar, Lazarus Al

Erol Kantar is the Head of Insurance Enablement at Lazarus Al, where he specializes in the practical
application of artificial intelligence within the property and casualty sector. With over 30 years of
experience across carriers, independent adjusting firms, and third-party administrators, Erol bridges the
gap between high-level Al potential and functional, day-to-day insurance operations.
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Erol’s work primarily focuses on the critical phase where theoretical Al technology is converted into a
reliable tool within a carrier’s specific environment. He collaborates directly with carrier leadership to
build custom Al solutions designed to solve unique business constraints. This includes navigating the
complexities of legacy system compatibility, ensuring regulatory compliance, and developing custom
solutions to handle unstructured insurance data.

Throughout his career as an insurance executive, Erol has focused on operational business functions in
the US and EU insurance marketplace. By aligning Al capabilities with the specific underwriting and
claims goals of a carrier, he helps organizations transition from manual, document-heavy processes to
streamlined, data-driven workflows that enhance accuracy and reduce cycle times.

Ashton Kirsch, Matthiesen, Wickert & Lehrer

Ashton T. Kirsch is an insurance litigation attorney and shareholder with the law firm of Matthiesen,
Wickert & Lehrer, S.C. Ashton has been with MWL’s Hartford office since 2015, concentrating his practice
on litigation of subrogation cases involving large loss casualty, commercial auto, transportation and cargo,
and workers’ compensation. He has built and grown the MWL commercial auto and cargo/transportation
group into the thriving sector of our firm’s subrogation practice.

Ashton is an expert in the handling of complex interstate transportation claims. He knows the ins, outs,
and in-betweens of the labyrinth of federal regulations that can impact a commercial auto or cargo loss. In
fact, he has been retained by other attorneys around the nation to serve as an expert and consult/train on
both the MCS-90 Endorsement and Carmack Amendment. Through this unique knowledge base, Ashton
has successfully litigated and recovered on countless claims where others could not. He also boasts
another, unique expertise—high-level negotiation tactics and skills which maximize the likelihood of high
dollar recoveries. He travels the country providing seminars and training sessions to attorneys and
adjusters on best negotiation tactics and litigation practices. Ashton is currently writing a book on
subrogation negotiations practices, which will be published within the next year.

Ashton obtained his Bachelor of Arts in Political Science and History from the University of Wisconsin-
Madison. He went on to graduate from the University of Wisconsin Law School, focusing on finance and
corporate litigation. In 2018, 2019, 2020, 2021, 2022, and 2023, he was named a Wisconsin Rising Star by
Super Lawyers Magazine, an award given only to the top 2.5% of lawyers in the State. In December 2022,
Claims Litigation Management (CLM) recognized Ashton as one of their Phenoms Under 40, an award for
selected individuals under the age of 39 who are making a significant impact at their companies or firms,
or on the claims industry as a whole. Claims Litigation Management (CLM) has also designated Ashton as a
Certified Claims Professional (CCP).
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Prior to joining MWL, Ashton was a founding partner and legal counsel with Bankmybiz.com an online
lending/banking platform. He was also general counsel for a real estate development consulting group.
Ashton is an experienced politician, winning a three-way primary as a candidate for Wisconsin’s 81st
Assembly District in 2014, and is a former member of Governor Scott Walker’s legal team. He also served
as a judicial intern to Justice Paul Higginbotham in the Wisconsin Court of Appeals, IV District.

Ashton is known throughout the field for his knowledge of legal and legislative issues. He has been invited
to testify on numerous occasions before legislative bodies and administrative agencies on insurance-
related issues. Specifically, he has been asked to testify before legislative committee on tort reform
legislation, collateral source rules, insurance mandatory minimum limits, insurance regulatory
compliance, and other commercial auto-related issues. Ashton brings precisely the sort of “real world”
experience that makes an excellent litigator for the insurance industry.

Theresia Lochner, Munich Re Germany

A lawyer by training, Theresia brings over 22 years of experience in the insurance industry, including
20 years in reinsurance at Munich Re, with a consistent focus on claims.

She has held a variety of senior management roles in Claims, including five years in Singapore, where
she successfully built and led a regional claims center for Asia.

For the past three years, she has served as Head of Claims for Global Clients and Specialty Lines,
including Marine, Aviation, and Cyber

Bettina Lindig, Munich Re Germany

Bettina Lindig is Head of Claims Property Global Clients at Munich Re in Munich. Since joining Munich Re
in 2007 through the Graduate Trainee Program, Bettina has built extensive expertise in Treaty and
Facultative Underwriting and Claims Management across multiple regions, including Japan, Israel, and
MENA, before assuming her current leadership position in January 2024.

Her international perspective was shaped early on by spending a high school year in the USA, followed by
studies in Germany, France, and Japan, where she pursued a Master of Business Administration degree.
These experiences enriched her cultural understanding and adaptability.

In her current role, Bettina oversees Property claims for Global Clients, providing strategic direction and
ensuring effective claims handling across diverse markets. Leveraging nearly two decades of experience,
she combines deep technical knowledge with broad international insight to support Munich Re’s clients in
managing complex property risks.

Mraz, Munich Re US

Jill Mraz is a Business Development Executive at Munich Re US, leading a team responsible for developing
client and broker strategies, fostering relationships, serving client needs throughout the reinsurance
cycle, and identifying potential growth opportunities.
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Jill has over 20 years of (re)insurance industry experience. She joined Munich Re Group in 2009 and held
various positions within the company, including Client Management for over a billion-dollar portfolio
comprising national and regional clients for both commercial and personal lines of business and Vice
President of Program Management within the Specialty Markets Division. As a Program Manager, Jill
managed primary insurance programs through due diligence, product development, state filings,
implementation, and operational cycle administration.

Prior to joining Munich Re, Jill served in a variety of financial roles at Chubb, including Internal Audit, with
a key focus on all lines of business and implementing the Risk Management framework

Karl New, Munich Re US

Karl New serves as the Head of Property Claims U.S. for Munich Re US, overseeing both facultative and
reinsurance property claims. His role encompasses managing loss accumulation, addressing outliers, and
performing claims auditing and analysis for cedent companies. With extensive experience in claims
consulting, Karl conducts operational reviews to assess technical quality and overall claims procedures,
evaluates reserve adequacy, performs trend analysis studies, and manages litigation and expense control.
He also leads workshops and training sessions for Munich Re and The Institute of Fire Science.

Karl is an Executive Board Member of the Loss Executives Association (LEA) and an Advisory Board
Member of The Power Conference LLC, contributing his expertise to industry leadership, education, and
strategic direction.

Before assuming his current position, Karl was Vice President at Munich Reinsurance America Services,
where he specialized in large commercial property and engineering claims within the market layer arena.
His career began at American Modern Insurance Group (AMIG), a Munich Re subsidiary, where he advanced
from Staff Adjuster to General Adjuster over fourteen years. During his tenure, he ensured the technical
quality of numerous claims, trained and mentored staff, and participated in more than 19 major
catastrophic events, including Hurricane Katrina and Superstorm Sandy. Additionally, Karl served as the
primary contact for all arbitration cases.

Karl holds a BBA in Risk Management & Insurance with a minor in Finance from Temple University in

Philadelphia. He has earned the AIC and SCLA designations and is currently NFIPcertified and licensed in
22 states.
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Bob Purcell, Munich Re US

Bob Purcell is a seasoned property claims leader with more than 25 years of experience spanning
independent adjusting, specialty carriers, and reinsurance. His career began in the U.S. Army National
Guard, where he served from 1995 to 2019 as an Infantry and Engineer officer, ultimately retiring as a
Lieutenant Colonel. Bob’s civilian claims career includes leadership roles at Raphael & Associates, PURE
Insurance, and now Munich Re, where he serves as Vice President and Client Claims Manager. He is known
for his practical approach to claims, strong client partnerships, and ability to navigate complex property
losses. Bob holds a B.A. from the University at Albany, completed the U.S. Army Command and General
Staff College (ILE), and maintains several designations, including CPRIA, CCP, and NFIP.

Mike Quigly, Munich Re US

Mike Quigley is Executive Vice President and Head of Property Underwriting & Multiline Risk
Quantification, Munich Re US. Mike leads a team of over 40 professionals, including property
underwriters, actuaries, and cat modelers and is responsible for the underwriting performance and
strategy for the Munich Re US property treaty portfolio and for the treaty pricing of all lines of business.

Mike began his career with Munich Re as Assistant Vice President and Actuary in 2003 and has held
numerous actuarial and underwriting leadership roles within Munich Re US. Prior to Munich Re US, Mike
started his career at CIGNA (Chubb) International in 1997 as a Senior Actuarial Analyst focused primarily
on loss reserving, and then in 1999, he joined PMA Insurance Group as an Assistant Actuary focused on
large account workers compensation pricing.

Mike earned his B.S. in actuarial science, with honors in finance and minors in mathematics and
economics from The Pennsylvania State University/Schreyer Honors College. His undergraduate honors
thesis was titled “The Effectiveness of PCS Catastrophe Insurance Options as a Hedging Mechanism for
Property/Casualty Insurers.”

Mike is a Fellow of the Casualty Actuarial Society (FCAS) and a Member of the American Academy of
Actuaries (MAAA). He also serves on the Executive Committee and Board of Directors of the Insurance
Institute for Business & Home Safety (IBHS).

Bill Webster, Robbins Kaplan

Bill Webster joined Robins Kaplan LLP right out of law school in 1988 and is a partner and a leader in the
Insurance and Catastrophic Loss Litigation Group. Mr. Webster’s practice focuses on commercial property
and energy and engineered risks, including coverage analysis and subrogation, dispute resolution,
strategic advice, and trial and arbitration work arising from all types of perils and involving a multitude of
risks under all risks, named perils, and builders’ risk policies. He has litigated in state and federal court
throughout the United States as lead counsel on multi-million dollar, complex disputes. Recently a federal
judge commented “you are what trial lawyers should be.” Robins Kaplan’s clients recognize Mr. Webster’s
vast experience in commercial property, builders risk, energy and infrastructure industry claims involving
hotels, office buildings, apartment and condominium complexes, manufacturing facilities, power
generation facilities, wind and solar facilities, oil and gas refining, processing, and transport, including
pipelines, supply chain interruption and time element issues, underground mines, and construction
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defects, including the London Engineering Group (“LEG”) exclusions. He has extensive experience with
catastrophic events such as fires, storms, floods and other weather events, in production facilities,
chemical plants, warehouses, office buildings, and restaurants. He is frequently called upon to provide
analysis and litigation expertise of claims arising from the Covid-19 pandemic and the catastrophic
California wildfires that have occurred in recent years. His years in the insurance industry handling
complex claims and leading quota share cases for U.S., Lloyd’s, and London Market Insurers is reflected in
his strategic savvy, his focused and practical approach to case management, and his strong skills as the
leader of trial teams. He is a frequent presenter and writer on litigation and insurance issues and is one of
the firm’s two members of the Loss Executives Association. Clients also look to him to draft policies and
specific policy provisions. Mr. Webster is dedicated to providing exceptional service and common sense
advice to clients and to instilling the same professionalism, responsibility and enthusiasm in younger
lawyers in all practice groups. Mr. Webster is one of the original core faculty instructors of our
Exceptional Advocate Training Program, a nationally recognized training curriculum designed to develop
the next generation of world class trial attorneys by providing vigorous advocacy training conducted by
our most experienced partners. He is also an instructor in the firm-wide legal writing program for new
associates, and is a coach in our Business Development Program for Principals. The first lawyer in his
family and whose grandfathers were an immigrant farm worker and a coal miner, Mr. Webster is a tireless
advocate and problem solver and has travelled to 47 states and several countries on behalf of his clients.
He is married to his college girlfriend Gail, and they have been together for 30 years.

Zastrow, Munich Re US

Andrew Zastrow is a Business Development Executive at Munich Re US. He is responsible for reinsurance
client relationships based in the eastern region.

A 25-year veteran of the (re)insurance industry, Andrew joined Munich Re in January 2021 as the Head of
Facultative Property US. Previously, Andrew held multiple underwriting and management positions

during his more than 20 years with Gen Re, a Berkshire Hathaway Company. During his reinsurance
career, he has helped construct treaty and facultative solutions for clients in the property and casualty
insurance industry.

Over the course of his career, Andrew has achieved professional designations of Chartered Property
Casualty Underwriter (CPCU) and Associate in Reinsurance (ARe) from the Insurance Institutes. He
graduated with a master’s degree in business from Boston University and a bachelor’s degree in
communication from Central University of lowa.

Zhang, Munich Re Asia

With more than sixteen years of experience across insurance and reinsurance, she has developed deep
technical expertise and a strong leadership track record throughout Asia, including China, Japan, Korea,
India, and Southeast Asia. She began her career with Munich Re in 2009 at the Beijing office, later taking
on senior roles across the region before joining Munich Re Singapore in 2022.

She previously served as Head of Claims, Greater China, for Munich Re’s Beijing branch from 2017 to
2021, overseeing complex portfolios and driving strategic claims initiatives. Her academic background is
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equally rigorous—she holds a Ph.D. in Finance and Insurance and serves as an industry mentor at the
university level.

A practitioner scholar, her research has appeared in peer reviewed academic journals, and she is the
author of a published academic book on earthquake reinsurance. Her professional focus includes
extensive experience in claims management, particularly in Natural Catastrophe and major industry event
handling, where she is recognized for blending technical depth with practical, real world insight.
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