


Re�ex services are powered by key industry leaders delivering expertise 
and value in a con�dential environment.

Incident Response Exercise 

Advisory Services

Mullen Coughlin is the largest law �rm 

exclusively dedicated to consulting 

organizations in the context of data privacy 

and security. Their attorneys are solely 

dedicated to provide bespoke data privacy 

and security legal counsel to organizations 

of all sizes, across all industry sectors, and 

from all geographic locations. Expertise 

includes Advisory Compliance, Incident 

Response, Litigation, and Regulatory 

Investigation.

Training and Education 

Phishing Simulations

TitanHQ provides a best-in-class SaaS 

cybersecurity platform intended for 

organizations of all sizes. SafeTitan, a 

behavior-driven security awareness solution, 

allows for automation, customization, human 

risk behavior analytics, and comprehensive 

reporting designed to drive stronger security 

behaviors across the workforce.

Incident Response Exercise

Pondurance delivers world-class managed 

detection and response services to 

industries facing today’s most pressing and 

dynamic cybersecurity challenges, including 

ransomware, complex compliance 

requirements, and digital transformation 

accelerated by a distributed workforce. 

Their experts include seasoned security 

operations analysts, digital forensics and 

incident response professionals, and 

compliance and security strategists.

Resource Hub

eRisk Hub portal is an educational 

platform designed to help cyber 

insurers with the prevention, 

reporting, and recovery of losses by 

providing access to an extensive 

array of proactive (preventative) 

and reactive (recovery) information, 

education, and services.

Funding Advisory Support

Holman Strategies LLC is a 

strategic federal funding and 

advocacy �rm specializing in 

connecting local governments 

and resource-constrained 

organizations with critical 

federal resources, providing 

practical, responsive support to 

help clients e�ectively navigate 

and leverage federal programs.

Vulnerability Management 

Advisory Services

CyRisk is a cyber risk management 

software and service company 

committed to cybersecurity 

excellence. CyRisk is dedicated to 

making complex cyber risk topics 

understandable and actionable 

with a tenured consulting sta� 

that works with organizational 

stakeholders from the C-suite to 

the front line to advise, strategize, 

and develop cybersecurity 

programs.

Training and Education 

Phishing Simulations

GoldPhish is a cybersecurity 

awareness training platform that 

enables businesses to ward o� 

potential attacks by helping their 

entire workforce understand the 

cyber threat. Founded in 2017 by 

a team of former Royal Marine 

commandos, creatives, and cyber 

experts, GoldPhish developed its 

awareness platform speci�cally 

for small businesses globally.
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This brochure is for informational purposes only and is not intended to constitute legal, underwriting, �nancial, or any other type of professional advice. The recipient should consult with its 
own advisors or lawyers with respect to the information contained herein and its applicability to the recipient’s particular circumstances. The bene�ts and services disclosed are available 
only to US-based primary cyber insureds of Munich Re with coverage provided on behalf of Lloyd’s Syndicate 457. The services provided are governed by the terms of the service agreements 
entered into by and between the respective parties.

Contact us:  Email : Re�ex@munichre.com  Web: cyber-Re�ex.com 

A Munich Re Specialty specialist guides you through onboarding and continuous engagement aligned with your 

organization’s evolving cyber maturity roadmap. Our personalized approach ensures policyholders can maximize 

value and prioritize internal initiatives in alignment with their speci�c needs throughout the life of their policy.

A dedicated, personal approach 
designed to maximize value


