Munich Re Risk Solutions Ireland Limited (German Branch) — Privacy
Notice

Introduction

This Privacy Notice will help you understand how we collect, use and protect your personal data when you interact with us. Please take a few
moments to read the sections below and learn how we may use personal data.

The insurance lifecycle may involve the sharing of personal data with other insurance market participants. You can find out more information
about these by contacting the Data Protection Expert using the details below. You should also show this notice to anyone else whose personal
data you may disclose to us.

Who is responsible for processing your information

The Data Controller is Munich Re Risk Solutions Ireland Limited (German Branch), Grosse Gallusstrasse 16-18 (Omniturm), 60312, Frankfurt am
Main, Germany.

Please contact the Data Protection Expert at:

Munich Re Risk Solutions Ireland Limited (German Branch)
Grosse Gallusstrasse 16-18 (Omniturm)

60312, Frankfurt am Main

Email: mrrsidataprotection@munichre.com
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When do we collect information about you

We collect personal data when:

¢ When enquiries are submitted and we respond and we provide information about our services;

¢ When quotations are obtained from a broker — the broker provides us with details of the risk to be insured in order to provide a quotation;

e When we process policy documentation, financial documentation, renewal documentation, mid-term adjustments or process claims; and

e When using our website.

What information do we collect, who is it shared with and how is it used

Categories of
data

Type of information
processed

Where the data may
come from

Who we may disclose
the data to

Purpose of processing

Lawful basis of
processing

Individual
Information

Name and email
address of corporate
customers

Corporate customers

Group companies
Reinsurers

Insurance Brokers,
Insurers

Banks and Financial
Institutions

Government Agencies

Legal Advisers /
External Consultants /
Auditors

Third parties providing
services for banking,
claims administration,
insurance administration
and IT services

Liaising with corporate
customers

Performance of our
contract with you
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Categories of
data

Type of information
processed

Where the data may
come from

Who we may disclose
the data to

Purpose of processing

Lawful basis of
processing

Contractual and
financial
Information

NDAs, negotiations,
contracts, risk
participation
agreements, strategic
risk transfers, financial
data to support the
contract

Claims information

Corporate customers

Group companies
Reinsurers

Insurance Brokers and
Insurers

Banks and Financial
Institutions

Government Agencies

Legal Advisers /
External Consultants
Third parties providing
services for banking,
claims administration,
insurance administration
and IT services

Managing corporate customers
including underwriting,
evaluating and pricing the risks
to be insured and calculating,
validating and collecting any
appropriate premium

Exposure management,
business analysis and
accounting purposes

Claims assessment and
administration

Performance of our
contract with you

For the defence of
legal claims

Compliance with a
legal obligation

Legitimate Interest

We do not process any special categories of personal data.

We may also disclose information about you and the policy to:

e The insurer and other group companies if we undergo re-organisation or are sold to a third party, in which case, any personal data we
hold about you may be transferred to that re-organised entity or third party on a need to know basis.

Please contact the Data Protection Expert if you require further information on who your data is shared with by emailing
mrrsidataprotection@munichre.com.
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Protection of your information

Your privacy is important to us, and we follow strict security and organisational procedures in the processing, storage, destruction and disclosure
of your information. This is to prevent unauthorised access or loss of your information.

Data Retention

As a general rule, we will delete your personal data as soon as it is no longer required for the above-mentioned purposes. Particularly where
business-related data is concerned, however, personal data often has to be saved for the period in which claims can be made against us
(statutory limitation period of three or up to thirty years). The same applies if we have a statutory obligation to retain the data, for example for tax
law purposes. Corresponding documentation or retention duties result, among other things, from the relevant national legal provisions (e.g. the
Commercial Code (HGB), the Fiscal Code (AO) and the Money Laundering Act (GwG) in Germany). The corresponding statutory retention
periods can be up to ten years.

Transfer of data

As a general principle, we process your personal data in Germany or in countries that are European Union (EU) or European Economic Area
(EEA) member states. If we need to transfer personal data to service providers or subcontractors outside the EEA, we will do so only if the
European Commission has confirmed that the country’s level of data protection is sufficient, or if data protection is otherwise sufficiently
guaranteed (for example, through Binding Corporate Rules, or the European Commission’s Standard Contractual Clauses). You can write to the
above-mentioned address to obtain detailed information and to learn more about the level of data protection at our service providers in non-EEA
countries.

You can find out the details about any other party we have shared your personal data with by contacting the Data Protection Expert at the
address provided at the top of this privacy notice.
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What data protection rights can you assert as a data subject

You can request information about the personal data we have stored under your name, from the address above. In addition, under certain
circumstances, you may request that your data be rectified or erased. Furthermore, you may have a right to restrict the processing of your data
and a right to disclosure of the data you have made available in a structured, common and machine-readable format. If you have given your
consent, you have the right to revoke it at any time with effect for the future; if you were not informed of any other way to do so when you gave
your consent, you can send your revocation to the above address.

Right to object:

If we process your data for the purposes of safeguarding legitimate interests, you may object to this processing on grounds relating to
your particular situation. If you object, we will no longer process your personal data unless we can demonstrate compelling legitimate

grounds for processing that override your interests, rights and freedoms, or if processing serves the assertion, exercise or defence of

legal claims.

Please contact us at the address above to exercise these rights.

Privacy support

We reserve the right to amend or modify this Privacy Notice at any time and in response to changes in applicable law.
If you are unhappy with any response from us or have a complaint, you can raise this with the data protection authority:

The Hessian Commissioner for Data Protection and Freedom of Information (Der Hessische Beauftragte fiir Datenschutz und
Informationsfreiheit).

Gustav-Stresemann-Ring 1, 65189 Wiesbaden, Germany

Website: Startseite | datenschutz.hessen.de
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