
When it comes to claims, we prioritize delivering dependable, reliable service 
and expert claims handling, supporting our customers promptly, accurately, 
and efficiently. Our claims philosophy is at the heart of our business to ensure 
that we are there for our customers when they need us most.
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Global reach, local expertise
With a large team of claims experts worldwide, we combine global reach with 
strong local decision‑making. Each claim is handled by the right expert — bringing 
deep technical knowledge, regional insight, and the authority to act. Backed by 
the financial strength of Munich Re, our global network provides stability and 
confidence when it matters most.

Client-centricity
We deliver proactive, individualized claims service built on trust and clarity. Our 
teams are committed to prompt, agile claims management and delivering smarter 
outcomes where they are needed most. Through open, ongoing communication 
across the claims lifecycle, we work collaboratively with clients and brokers to 
explore practical and creative solutions.

Responsive partnership
We manage claims with agility, clear accountability, and defined service 
standards for communication and payment. Through prompt action, disciplined 
oversight, and a willingness to collaborate, we help clients recover faster. 
Claims are our product, and we view our clients as our partners.
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