H S B® A Munich Re company

HSB Professional Loss Control

HSB Professional Loss Control was founded in 1976 as an engineering consulting firm. We are founded
on roots established well over a century ago with a culture that values technical expertise. Our technical
knowledge and experience enables us to understand the causes for loss. We then recommend risk
management and loss prevention solutions that help our clients reduce their losses and improve

their results.

Range of services

We provide consultative, unbundled property loss control services, including:

-Property loss control surveys -Property valuations

—-Hazard and risk evaluations —-Natural hazard evaluations: flood, wind,

-PML/MFL loss expectancy studies and earthquake

—Protection systems analysis -Training for Property Loss Control

-Construction and plan review services

Experienced staff

The HSB Professional Loss Control staff includes highly experienced loss control professionals with
average experience of over 25 years in this specialized field. Our consultants have vast knowledge of
property loss control principles and practices and special industry practices.
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Industry leadership

HSB Professional Loss Control is an active participant in the
development of national standards, such as National Fire
Protection Association standards, that are the basis for property
loss control practices throughout the world. Our staff of experts is
strategically located and distributed throughout North America to
ensure quick, cost-effective response to the needs of our clients.

Quality management

HSB Professional Loss Control takes a project management
approach to service delivery. Our quality policy is to “provide
services of the highest quality, precision, and consistency for all
projects.” The policy is supported by a formally documented
Quality Management Program. We use a rigid series of internal
checks and audits to ensure delivery of timely and accurate
services attuned to the specific needs of our clients.

About HSB and Munich Re

HSB Professional Loss Control is part of Hartford Steam Boiler
(HSB), a subsidiary of Munich Re. Munich Re stands for
exceptional risk solutions, consistent risk management, financial
stability, and client proximity. Munich Re, which pursues an
integrated business model consisting of insurance and
reinsurance, is one of the world’s leading reinsurers.

HSB is a leading specialty insurer providing equipment
breakdown, other specialty coverages, inspection services, and
engineering-based risk management that set the standard for
excellence worldwide. We anticipate risks and provide forward-
thinking solutions that render tomorrow’s world insurable.
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